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About Us 
 

Bright Stars Nursery opened in April 2008 in The White Horse Children’s Centre. We quickly 
developed an excellent local reputation and we have since expanded into a second premises. 

The Preschool opened in March 2012. 
 

Both settings share the same vision and ethos and are managed by the same team. The two 
settings work very closely together, often joining for activities such as fun days and share 

resources and facilities.  
 

Between the two sites, we offer full-day care between 8am-6pm. We currently open for 49 
weeks per year (Under review to open for 51 weeks from September 2018)  

 
We strive to provide the best possible childcare and education for the children in our care 
and pride ourselves on providing flexible, affordable childcare that meets the needs of the 

community we serve. 
 

We have a highly qualified and skilled team of practitioners with a low turnover of staff 
which enables us to provide consistent and effective relationships with our children and 

parents.  
 

We have achieved an Outstanding rating from Ofsted for our last two inspections and 
continually strive to offer the very best childcare. 

 
We value our partnerships with parents and carers and aim to work together to ensure we 
produce happy and confident learners.  We are committed to giving every child opportunity 
to achieve the highest of standards within their care, learning and development. We do this 

by taking account of children’s varied life experiences and individual needs. We offer a broad 
and balanced curriculum and have high expectations for all children. 

We promote individuality, irrespective of ethnicity, attainment, age, disability, gender or 
background. 

 
All staff working with the children have a pediatric first aid certificate as well a wealth of 

other qualifications and training.  
 
 
 

 
 
 
 
 

 



Bright Stars Nursery 
 

Bright Stars Nursery is a childcare facility which opened in April 2008 within The White Horse Children’s 
Centre on Eden Vale Road in Westbury. We offer full-day care for 67 children from birth to five. We open full-

time 8am-6pm. We have full disabled access at this site. 
 

The nursery is a purpose built building offering lots of space with everything designed with children in mind. 
There is a room for each of the different age groups which enables us to cater for their different needs. 

 
Lions (3-5 years) 

Munchkins (2 ½ - 5 years) 
Tigers (2-3years) 
Bears (0-2 years) 

 
We have a large outdoor space and believe it’s important to provide opportunities for outdoor play on a daily 
basis. The outside space contains a grassed and concrete area as well as a specifically designed area for our 

under twos and a free flow garden for the toddlers. 
 

Bright Stars benefits hugely from being in the White Horse Children’s Centre which can offer parents 
a variety of activities and support. 

 
 

 

Bright Stars Preschool 
 

Bright Stars Pre-school is a childcare facility which opened in March 2012 in Unit 10, Woodland Industrial 
Estate, Eden Vale Road, Westbury. We offer care for 24 children from two to five years. We open term-time 

only 8am-4pm. There is provision for full-day care between the two sites. 

The Pre-school is in a great location and close to Westbury Infants School and the housing estates nearby. 
There is a room for each of the different age groups which enables us to cater for their different needs. 

Pixies Room (2-3 years) 

Elves Room (3-5 years) 

We have a good size outdoor space and believe it’s important to provide opportunities for outdoor play and 
activities on a daily basis. The outside space contains a grassed and concrete area. There is also a large sandpit 

and mud kitchen. 

The pre-school has good links with The White Horse Children’s Centre and can offer advice on the services 
they offer. 

 

 
 
 
 
 
 



 
 

Our Rooms 
 

Bears (0-2 years) (Nursery Only) 
 

Bears are the smallest children in our care. We have designed the room to be as stimulating as 
possible with age appropriate toys. The Bears have their own quiet sleep room with cots which is 

designed to be peaceful and calming to help your baby drift off to sleep.  
 

There is a basic daily routine in the Bear Room, which is flexible and takes into account for each 
child’s individual needs.  

 
Activities are provided to encourage different areas of 
development with a strong focus on communication and 

language skills, personal, social and emotional development 
and physical development.  

 
Staff working in this room are qualified and have previous 
experience of working with babies. A high adult:child ratio 

will ensure your child is cared for at the highest level. 
Your child’s Key Person will keep a record of your child’s 

daily routine and keep you informed at the end of each day 
through a daily diary and informal daily verbal feedback. 

 
Due to all the different weaning stages of young children 

we ask parents to provide all meals and snacks for children 
under the age of 1 year.  

 
Tigers and Pixies (2-3 years) 

 The toddler rooms are designed to give the children plenty of 
space to explore and move around. We aim to make the toys and 

resources accessible to the children, having them low and easy to 
reach. 

 
The toddler rooms have an area specifically designed for creative 
activities. This will be accessible at all times where they can do 

activities, such as, painting, cutting and sticking, junk modeling and 
other planned activities. 

 
There is a quiet area with mats for day time rests if needed and a 

wide selection of toys which are developmentally appropriate. 
 

Staff will work with parents and help support potty training when 
needed.The daily routine is flexible to fit in with the individual 

children. 
 
 
 



Munchkins (2 ½ - 5 years) (Nursery Only) 
 

The Munchkins have a large room. The room can cater for 16 preschool and 4 toddlers. The room is 
split into different areas, such as, a creative area where they can access resources at all times, 

carpet area for construction toys, a math’s area to explore numbers and puzzles, a writing table to 
encourage and develop early writing skills and an activity table where there will be an adult-led 

planned activity.  
 

The children are encouraged self-select resources showing more independence as they grow in 
confidence. Learning boundaries and rules.  

 
The emphasis at this stage is to continue to allow children to 
learn through play whilst at the same time being encouraged 
to learn the everyday skills and independence they will need 
for school. The basis for all their activities will be The Early 

Years Foundation Stage Guidance. 
 

Your child’s Key Person will keep records of their 
development and pass these to the school. These Learning 

Journeys will be accessible to you at all times. 
 

Lions and Elves (3-5 years) 
 

The preschool rooms are split into many different areas, such as a creative area where they can 
access resources at all times, carpet area for construction toys and puzzles, a small world table 

where the children can freely access different imaginative toys and select props to enhance their 
play, a writing table to encourage and develop early writing skills and an activity table where there 
will be an adult-led planned activity morning and afternoon and a CFS area (Communication friendly 

space) which is a quiet, comfortable area where the children can rest, read a book or talk with 
friends.  

 
The children are encouraged to take charge of their learning 
through choosing how they spend their time. All the toys and 
resources are accessible to them. We then use group carpet 
time to reflect on what they have been doing and what they 

have enjoyed doing. 
 

The emphasis at this stage is to continue to allow children to 
learn through play whilst at the same time being encouraged 
to learn the everyday skills and independence they will need 
for school. The basis for all their activities will be The Early 

Years Foundation Stage Guidance. 
 

 
Your child’s Key Person will keep records of their development 
in a “Learning Journey” and pass these to the school. These 
Learning Journeys will be accessible to you at all times. 

 
 



 
 

Our Shared Vision…… 
 

At Bright Stars Childcare and Education, we aim to create a warm, friendly and welcoming 
home from home setting where children learn through having fun! 

 
We aim to create a safe, stimulating and caring environment where all children flourish and 
become genuinely engaged in their learning, resulting in happy, independent, confident and 

individual learners. 
 
Partnerships with parents are paramount in helping children to reach their full potential and 

we recognise that they are the first and most important educators of their children. 
 

All children are given opportunities to access learning taking into account their individual 
stage of development and needs. 

 
We celebrate the diversity of our community, carefully considering and respecting the 

variety of cultures, backgrounds, individual needs and gender. 
 

We work closely with other local settings, schools and professionals in order to provide an 
integrated approach, making links with the wider community and outside agencies. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Aims and Objectives 

 
•   To promote learning through play and offer a wide and varied range of experiences in order to develop 

the whole child. 
 

•   To allow children to be active learners and take responsibility for their learning and use the staff as a 
resource to explore the nursery environment. 

 
•   To help each child feel valued and to encourage their independence and confidence. 

 
•   To form a partnership with parents and inform them about their child’s welfare, progress and day to 

day routine and activities. 
 

•   To value parents contributions. 
 

•   To ensure that all children with special educational needs develop to their full potential. 
 

•   To allow children to make choices and decisions and to learn from their mistakes. 
 

•   To develop children’s skills in all areas of The Early Years Foundation Stage. 
 

•   To respect and recognise the child’s cultural and linguistic background, religion and racial origin.  

 
Meals and Snacks 

We believe that good eating habits in the early years are extremely important. 

All our food is freshly prepared on site by our fulltime cook. We provide nutritious well-balanced meals that 
children enjoy, including plenty of fresh fruit and vegetables. 

We encourage the children to see mealtimes are sociable occasions with staff and children eating in small 
sociable groups. We encourage independence and involve the children in helping to prepare and serve. 

*Please note: children who attend The Preschool over the lunch time session will need to bring a packed lunch as 
we do not provide hot meals on this site. If your child attends full-time and transitions to the nursery at 4pm 
they will be offered a hot tea. 

We provide the following food while your child is with us 

Breakfast 8am (not served past 8.30am) 

Snack 10am-11pm 

Lunch 12noon Packed lunch provided by parents or hot lunch 

Snack 2pm-3pm 

Light Tea 4.30pm 

 
 



Observation and Assessments -Learning Journeys 
 
Every child will have a Learning Journey throughout their time at Bright Stars. This is a book which 

your child’s Key Person will record any informal observations, pictures and photos in. This will be kept 
at nursery but will be available for you to see at any time. It will provide you with an insight of your 

child’s time at nursery and their learning journey.  
 

Early Years Foundation Stage Guidance 
 

The Early Years Foundation Stage (EYFS) is the statutory framework that sets the standards that 
all early years providers must meet to ensure that children learn and develop well and are kept 
healthy and safe. It promotes teaching and learning to ensure children are ready for school and gives 
children the broad range of knowledge and skills that provide the right foundation for good future 
progress through school and life. 
 
The current framework was introduced in September 2012 
  
Your child will be learning skills, acquiring new knowledge and demonstrating their 
understanding through 7 areas of learning and development.  
Children should mostly develop the 3 prime areas first.  
 
These are:  

•   Communication and language;  

•   Physical development; and  

•   Personal, social and emotional development.  

These prime areas are those most essential for your child’s healthy development and future learning.  
 
As children grow, the prime areas will help them to develop skills in 4 specific areas. These are:  

•   Literacy;  

•   Mathematics;  

•   Understanding the world; and 

•   Expressive arts and design.  

These 7 areas are used to plan your child’s learning and activities. The professionals teaching and 
supporting your child will make sure that the activities are suited to your child’s unique needs. This is 
a little bit like a curriculum in primary and secondary schools, but it's suitable for very young 
children, and it's designed to be really flexible so that staff can follow your child's unique needs and 
interests. 

Children in the EYFS learn by playing and exploring, being active, and through creative and critical 
thinking which takes place both indoors and outside. 

Please ask for our EYFS Parent Guide if you would like to know more. 



More Information 
 

Extra Activities 
 

We currently have Active Trowbridge coming into our setting once a week to do physical fun with the Pre-
school aged children. This gives the children chance to get active and play new and exciting games that keep 
them healthy. This is charged as extra (Please see Fees information) 
 
We have close links with Westbury Infants School and are lucky enough to have regular access to their 
facilities such as their library and hall. This supports transition for those children who will move to this school.  

 
 

Snacks and Meals 
 
Breakfast 
Children can choose from a variety of healthy cereals, porridge, fruit, yoghurts or toast. Older children will be 
encouraged to be independent and help prepare their breakfast. We stop serving breakfast at 8.30. 
 
Lunch 
Menus will be put together by the cook and Owner to produce a well balanced, nutritious meal that children will 
enjoy. The menu will be changed on a weekly basis and will be displayed on the kitchen door 
 
Tea 
A light tea will be provided for the tea time children, such as, scrambled egg on toast or pasta 
 
Morning and afternoon snacks 
Wherever possible, children will be involved in preparing their snacks. All snacks will promote healthy eating 
such as, fruit, bread sticks, carrot sticks, crackers etc 
 
Please note, due to babies being at different stages of weaning, we ask parents of children under one year to 
provide their own meals and snacks. Please talk to the staff in the room for more details. 
 
Clothing  
 
We advise parents to dress their children in ‘play clothes’ that they don’t mind getting dirty. Where we make 
every effort to ensure your child wears an apron during messy activities, sometimes children refuse or staff 
just don’t get there in time! We don’t want your child to miss out on valuable learning experiences just because 
they aren’t wearing an apron. 
 
We suggest layers are beneficial so if children are warm, layers can be removed.  
 
What Should I pack in my child’s bag for nursery? 
 

•   Spare clothes  
•   A pair of wellington boots 
•   A warm coat, hat and gloves for cold weather 
•   Nappies and wipes if appropriate 
•   Food and snacks if your child is under 1 year. 

 
 
Please make sure you label all items clearly with your child’s full name to avoid them getting lost or sent home 
with the wrong child! 
 
 



 
 

Summary of Policies and Procedures 
 

Bright Stars Nursery has policies and procedures in place to ensure the safety of the children is paramount at 
all times. The policies are available in the foyer for parents to read at all times. Please familiarize yourselves 

with these. Here is a summary of some of our key policies and procedures;  
 

Safeguarding Policy 
 
At Bright Stars Nursery we intend to create an environment in which all children are safe from abuse and in 
which any suspicion of abuse is promptly and appropriately dealt with. We have procedures in place to ensure we 
exclude all known abusers, respond to suspicions of abuse effectively and deal with allegations against staff 
members appropriately. Parent, carers are provided with a Safeguarding leaflet as part of the induction 
process, detailing our Child Protection procedures, our full policy is available upon request.  
Bright Stars Nursery takes part in a project that runs jointly between schools, early years and Wiltshire 
Police. Operation Encompass is the reporting to schools and early years settings, prior to 9am on the next 
school day, when a child or young person has been exposed to, or involved in, any domestic incident. We strive to 
offer the best support possible to all our children and we believe that this will be extremely beneficial for all 
those involved.  
 
Confidentiality Policy 
 
At Bright Stars Nursery we respect the privacy of children and their parents and carers, while ensuring that 
they access high quality care and education in our setting. We aim to ensure that all parents and carers can 
share their information in the confidence that it will only be used to enhance the welfare of their children.  
 
Complaints Procedure 
 
Our setting believes that children and parents are entitled to expect courtesy and prompt, careful attention to 
their needs and wishes. We welcome suggestions on how to improve our setting and will give prompt and serious 
attention to any concerns about the running of the setting. We anticipate that most concerns will be resolved 
quickly by an informal approach to the appropriate member of staff. If this does not achieve the desired 
result, we have a set of procedures for dealing with concerns.  
 
Sick Child Policy 
 
The nursery does not aim to exclude children from the nursery unnecessarily. Decisions on whether a sick child 
will be allowed to attend the nursery will be made by the manager and will take into account the needs of the 
child and those of the group. Children with infectious or contagious diseases will be excluded for certain 
periods. If a staff member suspects that a child is sick, they will contact the parents and ask them to collect 
their child and request that they see a doctor before returning to the nursery. A child who has been sick or 
who has a stomach bug should not return to nursery for at least 48 hours after the last episode of vomiting or 
diarrhea to prevent the spread of bugs around the nursery. In the case of infestations such as head lice, staff 
will inform parents of the problem and advise them how to proceed. Children must receive treatment before 
returning to the nursery. 

 
 
 
 
 



Bright Stars Nursery Fees 
 

A £20 non-refundable registration fee is required upon registering your child. When registering toddlers and 
babies a deposit is also required. This is based on one week of fees and once your child starts this will be 
deducted from your final bill. If you cancel the space prior to the start date the deposit will not be refunded.  
 
You can choose to register your child as full-time or term-time only.  
 
Full-Time Registration 
If you choose to register your child as full-time, they will attend for 49 weeks of the year and they will be 
entitled to 2 weeks half price holiday per year. 
 
Term-time only registration 
If you choose to register your child as term-time only, your child will only have a place at nursery for 38 weeks 
of the year (please see Julia for the term dates as these change slightly from year to year) 
 
We offer various sessions throughout the day. Your child can attend just one session during the day or all the 
sessions if you wish. We ask you to book a minimum of two sessions per week to enable your child to settle 
easier. 
Sessions can only be changed once a term. If you wish to change your child’s booked sessions, please speak to 
Julia. The more notice given the more chance you have in the sessions you want being available.  
If your child stays over the lunch hour, which runs 12pm-1pm, we provide nutritious hot meals.  
Fees can be paid by monthly or weekly by cash, cheque or BACS. BACS is our preferred method of payment.  
 
Funding 
 
Flexible Free Entitlement Funding for 3year old’s 
Don’t forget: starting from the term after your child turns 3, you are entitled to fifteen hours of free funding 
each week. The funding will pay for childcare for up to 15 hours a week (38 weeks of the year) if the criteria is 
met. 
We encourage all families who receive this funding to engage with their local Children’s Centre. 

Better Together Funding 
If you meet certain criteria you may be eligible to receive Better Together Funding for your 2year old.  
 
30 hour Funding  
A new entitlement is available to working parents of 3 and 4year olds, which allows up to 30 hours of  
Free childcare a week. You can check what help you could get by using the governments Childcare Calculator: 
https://www.gov.uk/childcare-calculator. 
 
Other funding may be available to you if the criteria is met, brief details are included below, further 
information is available within the setting or via the Wiltshire Council website,  www.wiltshire.gov.uk › Early 
years and childcare.  
 
We sometimes offer additional activities during the nursery sessions. If these fall on a day your child attends, 
you will be made aware and a small additional charge will be made. 
 
Please see the prices attached. 
 

 

 

 



Bright Stars Nursery Fees from September 2017 

 

 

Sessions Babies (0-2 years)  

8-12 or 1-5 £21.00 

8-1 or 12-5 £28.50 

9-12 or 1-4 £15.00 

9-1 or 12-4  £22.50 

12-6 £33.50 

1-6  £26.00 

9-4 £37.50 

9-5 or 8-4 £43.50 

8-5 (short day) £47.00  (save £2.50) 

9-6 (short day)  £46.00 (save £2.50) 

8-6 (short day)   £51.00 (save £3.50) 

 
Includes breakfast (8-8.30), lunch (12-12.30), tea (4.30-5) and snacks mid-morning and mid-

afternoon.  If you do not want your child to have a cooked lunch and would prefer to provide them 
with a packed lunch please speak to the nursery. 

 
Additional activities such as Active Trowbridge come at an additional small charge and will be 

itemised separately if this falls on a day your child attends. 
 
 
 
 

Sessions Children 2-4 years in 

receipt of funding 

Children 2-4 years not in 

receipt of funding 

8-12 or 1-5 £20.60 £20.60 

8-1 or 12-5 £28.00 £28.00 

9-12 or 1-4 £14.70 £14.70 

9-1 or 12-4  £22.10 £22.10 

12-6 £32.90 £32.90 

1-6 £25.50 £25.50 

9-4 £36.80 £36.80 

9-5 or 8-4 £42.70 £42.70 

8-5 (short day) £48.60 £46.10 (save £2.50) 

9-6 (short day)  £47.60 £45.10 (save £2.50) 

8-6 (long day)   £53.50 £50.00 (save £3.50) 



If you would like to register your child for a place at Bright Stars Nursery or The Preschool, 
please complete a registration form, read and sign the Fee Contract and Parental Consent 
form and bring it in to nursery or send it to the address below with a registration fee of 
£20.00 made payable to Bright Stars Nursery. We will then be in contact with you as soon as 
possible to confirm your child’s place. 
 
If you would like any additional information about the care we offer at Bright Stars 
Childcare and Education or would like a registration form, please contact us below: 
 
Bright Stars Nursery (head office) 
01373 827076 
 
Bright Stars Preschool  
01373 826534 
 
Brightstarsnursery@hotmail.co.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Registration Form 
 

Child’s Name: 
 

Date of Birth: 
Please provide official proof e.g. birth certificate 
or passport. 

Home Address: 
 
 
 
 
 
 
Postcode: 

Home Tel No. 
 
 
Mothers Mobile: 
 
 
Father’s Mobile: 

Mother’s Name: (please state Miss, Mrs other) 
 
Mothers employers details: 
 
 
 
Work phone number: 
 

Father’s Name: 
 
Fathers employers details: 
 
 
 
Work phone number: 
 

Email address:  
 
Please circle which method you would prefer to receive newsletters and information from the nursery.  
 

Email                                      Letter 
 
Who has parental responsibility for your child?  Please Circle. 
 

Mother                 Father                     Both 
 
Emergency Contact:  
(other than parents) 
 
Name: 

Home Tel. No: 

Mob. No: 

Relationship to child: 

Any other person collecting your child on a regular 
basis: (i.e. child minder, relative, carer) 
 
Name: 

Home Tel. No: 

Mob. No: 

Relationship to child: 

Name of Doctor: 
 
Address: 
 
 
 
 
 
 
Tel. No: 

Name of Health 
Visitor: 
 
Address: 
 
 
 
 
 
Tel. No: 
 

Age Immunisations Tick if received 

2 months 5 in 1 and Prevenar  

3 months 5 in 1 and Meningitis C  

4 months 
 

5 in 1 
Prevenar and Meningitis C 

 
 

12 months 
 

*MMR 1 Hib/Men C and 
Prevenar 

 
 

3 years 4 
months 

*MMR 2 and pre-school 
booster 

 
 

*Children require 2 doses of MMR (Measles mumps and 
rubella) to ensure maximum protection. 



Are there any health issues regarding your child or your family that you would like us to be aware of? 
 
 
 
 
 
 
Does your child suffer from any allergies, or have special dietary requirements? 
 
 
 
 
Is there any further information about your child or family you would like us to be aware of, including 
any additional requirements or special needs. Please include as much information as possible to make 
sure we can provide appropriate support: 
 
 
 
 
 
Do you have a social worker involved with the family, if so please provide details: 

Have you or any member of your family ever experienced domestic violence:      Yes         No 
 

Please include information if the child you are registering is a looked after child: 

Child’s/family ethnic origins:                                            
 
 
 

Child’s Family Religion:   Language Spoken at Home: 
 

We operate a password system, in the case of the usual person not being able to collect the child, a 
password will be asked for. If possible, the parent/guardian must inform the nursery that someone 

different will be collecting the child. This password will be kept confidential. 
 
 

Password_______________________________________________ 
(Do not use your child’s name) 

 
 
 
 
 
 
 
 
 
 
 



Requested Sessions: 
 

Day of the 
week 

Session required e.g. 9-4 Preferred Start Date 

Monday   

Tuesday   

Wednesday   

Thursday   

Friday   

Payment details  
Please circle if you wish to pay monthly or weekly: 

 
Monthly              Weekly 

 

Please circle how you wish to pay: 
 

Cash/Cheque          BACS 

 

 
Please keep us informed of any change of details, for example change of telephone number or address. 

 
When your child has been given a space at Bright Stars Nursery you will receive a letter informing you of your 

child’s 2 complimentary settling in sessions a few weeks before they are due to start. If these dates aren’t 
convenient for you please call us on 01373 827076 or email us at Brightstarsnursery@hotmail.co.uk and we will 

endeavor to rearrange these for you.    Thank you     
   
 

(For office use only) 
 
 
 
 
 
 
 
 

Meal choices 
 

Lunch options Breakfast and Tea options 
We can provide a 2 course hot dinner that is 
prepared on site for £2.50 a day or you can 
provide your child with a packed lunch.  
(Please circle) 
 

Hot Dinner                Packed lunch 
 

Breakfast is provided between 8.00-8.30 and tea 
between 4.30-5.00 so if your child attends the 8-9 
or  4-5 session a charge of £1.00 will be made for 
the meals. 

Term-time only or Full time: (Please circle) 
 

                                   Full Time                  Term time     (Only attends when schools are open) 

Parents Signature: Date: 
 

Date received:  
Registration fee Paid:  

Birth certificate 
/passport check 

 

Checked by:  
Managers Signature:  



Bright	  Stars	  Childcare	  and	  Education	  Ltd	  	  
	  
Nursery	  Copy	  
	  
Terms	  and	  Conditions	  and	  Parental	  Agreement	  
	  	  
Admission	  A	  completed	  Terms	  and	  Conditions	  and	  Parental	  Agreement	  Form,	  a	  registration	  fee	  and	  deposit	  are	  required	  to	  
secure	  your	  child's	  place.	  	  

Registration	  Fee,	  Deposit	  and	  Fees	  A	  registration	  fee	  of	  £20	  is	  required.	  A	  deposit	  of	  one	  week’s	  fees	  is	  required	  at	  the	  time	  of	  
booking.	  The	  deposit	  will	  be	  refunded	  in	  your	  child’s	  first	  month’s	  invoice.	  (A	  deposit	  will	  not	  be	  taken	  if	  you	  are	  only	  booking	  
funded	  hours,	  however,	  in	  the	  event	  the	  hours	  booked	  are	  increased,	  a	  deposit	  will	  be	  required).	  
	  
Fees	  and	  Invoices	  are	  payable	  weekly	  or	  monthly	  in	  arrears.	  Accounts	  are	  payable	  by	  cheque	  made	  payable	  to	  "Bright	  Stars	  
Nursery",	  via	  BACS	  transfer,	  by	  standing	  order	  or	  cash.	  We	  also	  accept	  childcare	  vouchers.	  No	  refunds	  or	  alternative	  sessions	  are	  
given	  for	  sessions	  missed	  for	  whatever	  reason	  including	  sickness,	  holidays	  and	  unavoidable	  nursery	  closure	  and	  you	  will	  be	  
required	  to	  pay	  full	  fees.	  Be	  aware	  that	  the	  number	  of	  days	  childcare	  provided	  each	  month	  may	  vary.	  Bank	  holidays	  and	  staff	  
training	  days	  will	  not	  be	  charged	  for.	  	  
Fees	  are	  subject	  to	  an	  annual	  increase.	  
	  	  
Free	  Entitlement	  Funding	  We	  accept	  all	  funding	  for	  2,3	  and	  4year	  olds	  including	  the	  extended	  30	  hours	  funding.	  We	  apply	  for	  
the	  universal	  15	  hours	  funding	  for	  3	  and	  4year	  olds	  on	  your	  behalf	  and	  parents	  will	  be	  required	  to	  sign	  a	  Parental	  Declaration.	  It	  
is	  the	  parent’s	  responsibility	  to	  apply	  for	  the	  2year	  funding	  and	  the	  30	  hours	  extended	  funding	  if	  they	  think	  they	  are	  eligible.	  In	  
the	  event	  that	  a	  child’s	  booked	  sessions	  are	  not	  covered	  by	  the	  relevant	  funding	  for	  whatever	  reason,	  the	  parents	  will	  be	  
responsible	  for	  paying	  the	  fees.	  	  
	  
Late	  Collection	  If	  you	  expect	  to	  be	  late	  collecting	  your	  child	  please	  notify	  the	  nursery	  as	  soon	  as	  possible.	  If	  notified,	  the	  
additional	  time	  will	  be	  charged	  at	  the	  standard	  hourly	  rate	  before	  6pm.	  After	  6pm,	  you	  will	  be	  charged	  £10	  for	  any	  part	  of	  
quarter	  hour	  you	  collect	  late.	  Late	  collection	  before	  6pm	  will	  be	  charged	  at	  our	  standard	  rate	  if	  notified,	  however,	  reoccurring	  
late	  collection	  will	  incur	  a	  rate	  of	  £5	  per	  quarter	  hour.	  All	  additional	  meals	  will	  also	  be	  charged	  for.	  
	  
Default	  in	  payments	  Payment	  of	  invoices	  will	  be	  monitored	  closely	  by	  management.	  
We	  will	  work	  with	  parents/guardians	  to	  arrange	  a	  suitable	  payment	  plan	  to	  recover	  arrears	  but	  it	  may	  also	  become	  necessary	  to	  
reduce	  a	  child’s	  sessions	  until	  the	  debt	  is	  cleared.	  We	  also	  reserve	  the	  right	  to	  terminate	  your	  child’s	  place	  with	  immediate	  effect	  
in	  the	  case	  of	  non-‐	  payment	  of	  fees.	  
A	  charge	  of	  £10	  will	  be	  made	  for	  each	  calendar	  month	  that	  fees	  are	  outstanding.	  Any	  parent	  or	  carer	  whose	  fees	  remain	  unpaid	  
will	  risk	  their	  child’s	  place	  at	  the	  nursery	  being	  withdrawn.	  
We	  reserve	  the	  right	  to	  refer	  any	  outstanding	  invoices	  to	  a	  debt	  collection	  service	  of	  our	  choice	  (HMRC	  Courts	  and	  Tribunal	  
Service,	  Money	  Claim	  Online).	  
	  
Name	  of	  parents	  or	  carers	  responsible	  for	  payment	  of	  fees:	  
	  
Person	  1:	  
	  
	  
Signed	  
	  
	  
Person	  2:	  
	  
	  
Signed	  
	  
Opening	  times	  
	  
Bright	  Stars	  Nursery	  The	  nursery	  sessions	  run	  from	  08:00	  to	  18.00.	  The	  Nursery	  is	  open	  for	  49	  weeks	  a	  year.	  We	  close	  for	  a	  week	  
at	  Easter,	  Summer	  and	  Christmas	  and	  all	  bank	  holidays.	  Dates	  are	  available	  upon	  request.	  	  
	  
Bright	  Stars	  Preschool	  The	  Preschool	  is	  open	  from	  08.00	  to	  16.00.	  The	  Preschool	  is	  open	  for	  38	  weeks	  per	  year	  and	  we	  close	  for	  
all	  bank	  holidays.	  Children	  registered	  at	  The	  Preschool	  who	  would	  like	  additional	  hours	  can	  attend	  Bright	  Stars	  Nursery	  for	  
additional	  hours.	  	  



	  
Termination,	  cancellation	  and	  change	  of	  sessions	  One	  month’s	  notice	  is	  required	  by	  either	  party	  for	  any	  change	  of	  sessions	  or	  
termination	  of	  agreement.	  If	  parents	  choose	  to	  leave	  prior	  to	  the	  end	  of	  their	  notice,	  fees	  are	  non-‐refundable.	  The	  minimum	  
period	  for	  any	  permanent	  change	  of	  sessions	  is	  one	  month.	  	  If	  the	  notified	  start	  date	  is	  changed	  by	  the	  parent,	  we	  reserve	  the	  
right	  to	  charge	  from	  the	  original	  start	  date	  notified	  on	  the	  Agreement	  form.	  	  
The	  nursery	  reserves	  the	  right	  to	  terminate	  the	  Agreement	  with	  immediate	  effect	  in	  case	  of	  non-‐payment	  of	  fees,	  or	  a	  parent,	  
carer	  or	  child	  displays	  abusive,	  threatening	  or	  otherwise	  inappropriate	  behaviour,	  or	  for	  any	  other	  reasonable	  cause.	  	  
	  
Intimidation	  or	  abuse	  of	  our	  staff	  will	  not	  be	  tolerated	  and	  may	  result	  in	  immediate	  termination.	  In	  all	  other	  cases	  the	  
standard	  notice	  period	  of	  one	  month	  will	  apply.	  	  
	  
Insurance	  The	  nursery	  has	  extensive	  insurance	  cover	  for	  nursery	  based	  activities	  and	  outings.	  Details	  of	  the	  insurance	  may	  be	  
requested	  from	  the	  nursery	  manager.	  The	  Certificate	  is	  displayed	  in	  the	  nursery.	  	  
	  
Personal	  property	  and	  belongings	  The	  nursery	  cannot	  be	  held	  responsible	  for	  any	  loss	  or	  damage	  to	  any	  parent’s,	  carer’s	  or	  
child’s	  property	  or	  belongings.	  Every	  reasonable	  effort	  will	  be	  made	  by	  the	  nursery	  staff	  to	  ensure	  that	  property	  or	  belongings	  of	  
any	  parent,	  carer	  or	  child	  is	  not	  damaged.	  Please	  ensure	  your	  child’s	  clothing	  is	  clearly	  labelled	  and	  we	  suggest	  that	  all	  toys,	  
books	  and	  equipment	  are	  left	  at	  home.	  	  
	  
	  Liability	  We	  accept	  no	  responsibility	  for	  children	  whilst	  in	  their	  parent’s	  care	  on	  nursery	  premises.	  We	  will	  not	  be	  liable	  to	  
parents	  and/or	  children	  for	  any	  economic	  loss	  of	  any	  kind,	  for	  damage	  to	  the	  child’s	  or	  parent’s	  property,	  for	  any	  loss	  resulting	  
from	  a	  claim	  made	  by	  any	  third	  party	  or	  for	  any	  special,	  indirect	  or	  consequential	  loss	  or	  damage	  of	  any	  kind.	  	  
	  
Accidents,	  illness	  and	  special	  educational	  or	  medical	  needs	  The	  nursery	  reserves	  the	  right	  to	  administer	  first	  aid	  and	  any	  
emergency	  treatment	  as	  required.	  Parents	  will	  be	  informed	  of	  all	  accidents	  and	  will	  be	  asked	  to	  sign	  an	  Accident	  Record	  form.	  If	  
emergency	  treatment	  at	  hospital	  is	  required	  the	  nursery	  will	  make	  all	  reasonable	  attempts	  to	  contact	  the	  parents	  but	  if	  this	  is	  
not	  possible	  we	  are	  authorised	  to	  act	  on	  behalf	  of	  the	  parents	  and	  authorise	  any	  necessary	  emergency	  treatment.	  	  
	  We	  will	  administer	  prescribed	  medicines	  only	  if	  parents	  have	  completed	  a	  Medicine	  Consent	  form.	  	  
	  We	  may	  require	  parents	  to	  withdraw	  their	  child	  from	  nursery	  in	  the	  event	  that	  they	  require	  special	  medical	  care	  or	  attention	  
which	  is	  not	  available	  or	  refused	  by	  the	  parent,	  or	  it	  is	  considered	  that	  the	  child	  is	  not	  well	  enough	  to	  attend	  nursery.	  We	  may	  
also	  ask	  parents	  to	  withdraw	  their	  child	  from	  the	  nursery	  if	  we	  have	  reasonable	  cause	  to	  believe	  that	  the	  child	  is	  suffering	  from	  
or	  has	  suffered	  from	  any	  infectious	  disease	  or	  infection	  and	  there	  remains	  a	  danger	  that	  other	  children	  may	  contract	  such	  a	  
disease	  or	  infection.	  Please	  refer	  to	  our	  Childhood	  Illness	  and	  exclusion	  Policy	  regarding	  exclusion	  and	  incubation	  periods	  by	  
which	  we	  are	  bound.	  Parents	  must	  inform	  the	  nursery	  if	  their	  child	  is	  suffering	  from	  any	  illness,	  sickness	  or	  allergies	  before	  
attending	  the	  nursery.	  	  
In	  the	  event	  a	  Health	  Care	  Plan	  is	  required,	  specific	  staff	  training	  or	  additional	  staff	  support	  is	  needed,	  a	  child’s	  place	  may	  be	  
deferred	  until	  this	  can	  be	  actioned.	  The	  nursery	  is	  mindful	  of	  the	  needs	  of	  working	  parents	  and	  will	  endeavor	  to	  provide	  as	  much	  
continuity	  of	  service	  as	  possible	  within	  the	  recommendations	  of	  the	  Health	  Protection	  Agency	  by	  which	  the	  nursery	  is	  bound.	  	  
	  
Photographs	  As	  part	  of	  our	  observation	  process	  we	  will	  take	  photographs	  of	  the	  children	  or	  groups	  of	  children	  and	  these	  will	  be	  
included	  in	  the	  children’s	  learning	  journeys	  and	  in	  displays	  across	  the	  nursery.	  They	  may	  also	  be	  used	  on	  our	  website	  unless	  you	  
specify	  otherwise.	  During	  nursery	  events,	  parents	  are	  welcome	  to	  take	  photos	  unless	  specified	  otherwise,	  but	  they	  must	  remain	  
for	  home	  use	  only	  and	  not	  be	  used	  on	  any	  social	  media	  site.	  We	  ask	  parents	  not	  to	  use	  mobile	  phones	  in	  the	  nursery.	  	  
	  
Social	  media	  As	  a	  nursery	  we	  use	  Facebook	  as	  a	  way	  of	  communicating	  activities	  that	  the	  children	  have	  taken	  part	  in	  and	  other	  
news	  from	  the	  nursery.	  No	  photographs	  of	  children’s	  faces	  will	  be	  used	  on	  Facebook	  or	  any	  other	  social	  media	  site.	  	  
	  
Contact	  details	  It	  is	  the	  responsibility	  of	  the	  parents	  to	  inform	  us	  of	  any	  change	  in	  contact	  details.	  
	  
Parent	  consent	  
I	  understand	  that	  Bright	  Stars	  Nursery	  has	  a	  duty	  to	  refer	  to	  Ofsted	  or	  the	  Child	  Protection	  Team	  at	  Social	  Services	  if	  it	  suspects	  
that	  child	  abuse	  may	  be	  an	  issue.	  
I	  understand	  that	  Bright	  Stars	  Nursery	  has	  a	  set	  of	  clear	  policies	  and	  procedures	  that	  are	  available	  for	  parents	  to	  read	  at	  any	  time	  
and	  I	  agree	  to	  abide	  by	  them.	  	  
I	  understand	  that	  Bright	  Stars	  Nursery	  has	  a	  full	  behaviour	  policy	  in	  place	  and	  will	  liaise	  with	  the	  Early	  Years	  Team	  to	  support	  
challenging	  behaviour.	  I	  understand	  that	  Bright	  Stars	  Nursery	  reserves	  the	  right	  to	  reduce	  or	  change	  a	  child’s	  sessions	  or	  hours	  
where	  physical	  aggression	  impacts	  on	  the	  wellbeing	  of	  other	  children	  or	  staff	  members.	  
I	  understand	  that	  any	  information	  given	  to	  the	  nursery	  about	  my	  child	  is	  kept	  for	  three	  years	  after	  my	  child	  has	  left	  the	  nursery	  
and	  may	  be	  shared	  with	  staff	  of	  the	  nursery	  and	  the	  Children	  Centre	  Manager.	  	  
I	  give	  permission	  for	  my	  child	  to	  access	  digital	  technologies	  in	  accordance	  with	  Bright	  Stars	  Nursery	  e-‐safety	  policies	  and	  
procedures.	  
I	  understand	  as	  part	  of	  the	  daily	  routine	  the	  children	  may	  go	  for	  local	  walks	  to	  support	  their	  learning.	  This	  may	  include	  the	  park	  
and	  library.	  Risk	  assessments	  will	  be	  carried	  out.	  (Letters	  and	  permission	  slips	  will	  be	  sent	  to	  parents	  for	  trips	  further	  away).	  



Agreement	  	  
These	  Terms	  and	  Conditions	  represent	  the	  entire	  agreement	  and	  understanding	  between	  the	  parents	  (including	  other	  carers)	  
and	  the	  nursery.	  Any	  other	  understandings,	  agreements,	  warranties,	  conditions,	  terms	  and	  representations,	  whether	  verbal	  or	  
written,	  expressed	  or	  implied	  are	  excluded	  to	  the	  fullest	  extent	  permitted	  by	  law.	  We	  reserve	  the	  right	  to	  update	  /	  amend	  these	  
Terms	  and	  Conditions	  at	  any	  time.	  One	  month’s	  notice	  will	  be	  given	  of	  any	  changes	  made.	  	  The	  nursery	  is	  operated	  by	  Bright	  
Stars	  Childcare	  and	  Education	  Ltd	  
I	  have	  read	  and	  understand	  these	  Terms	  and	  Conditions	  and	  agree	  to	  be	  bound	  by	  them.	  	  
	  
	  Signed	  (Parent)…………………………………………………………………	  
	  
Print	  Name:.............................................................................	  	  
	  
Child’s	  Name:………………………………………………………………………	  
	  
Date:…………………………………………………………………………………..	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  



Bright	  Stars	  Childcare	  and	  Education	  Ltd	  	  
	  
Parent	  Copy	  
	  
Terms	  and	  Conditions	  and	  Parental	  Agreement	  
	  	  
Admission	  A	  completed	  Terms	  and	  Conditions	  and	  Parental	  Agreement	  Form,	  a	  registration	  fee	  and	  deposit	  are	  required	  to	  
secure	  your	  child's	  place.	  	  

Registration	  Fee,	  Deposit	  and	  Fees	  A	  registration	  fee	  of	  £20	  is	  required.	  A	  deposit	  of	  one	  week’s	  fees	  is	  required	  at	  the	  time	  of	  
booking.	  The	  deposit	  will	  be	  refunded	  in	  your	  child’s	  first	  month’s	  invoice.	  (A	  deposit	  will	  not	  be	  taken	  if	  you	  are	  only	  booking	  
funded	  hours,	  however,	  in	  the	  event	  the	  hours	  booked	  are	  increased,	  a	  deposit	  will	  be	  required).	  
	  
Fees	  and	  Invoices	  are	  payable	  weekly	  or	  monthly	  in	  arrears.	  Accounts	  are	  payable	  by	  cheque	  made	  payable	  to	  "Bright	  Stars	  
Nursery",	  via	  BACS	  transfer,	  by	  standing	  order	  or	  cash.	  We	  also	  accept	  childcare	  vouchers.	  No	  refunds	  or	  alternative	  sessions	  are	  
given	  for	  sessions	  missed	  for	  whatever	  reason	  including	  sickness,	  holidays	  and	  unavoidable	  nursery	  closure	  and	  you	  will	  be	  
required	  to	  pay	  full	  fees.	  Be	  aware	  that	  the	  number	  of	  days	  childcare	  provided	  each	  month	  may	  vary.	  Bank	  holidays	  and	  staff	  
training	  days	  will	  not	  be	  charged	  for.	  	  
Fees	  are	  subject	  to	  an	  annual	  increase.	  
	  	  
Free	  Entitlement	  Funding	  We	  accept	  all	  funding	  for	  2,3	  and	  4year	  olds	  including	  the	  extended	  30	  hours	  funding.	  We	  apply	  for	  
the	  universal	  15	  hours	  funding	  for	  3	  and	  4year	  olds	  on	  your	  behalf	  and	  parents	  will	  be	  required	  to	  sign	  a	  Parental	  Declaration.	  It	  
is	  the	  parent’s	  responsibility	  to	  apply	  for	  the	  2year	  funding	  and	  the	  30	  hours	  extended	  funding	  if	  they	  think	  they	  are	  eligible.	  In	  
the	  event	  that	  a	  child’s	  booked	  sessions	  are	  not	  covered	  by	  the	  relevant	  funding	  for	  whatever	  reason,	  the	  parents	  will	  be	  
responsible	  for	  paying	  the	  fees.	  	  
	  
Late	  Collection	  If	  you	  expect	  to	  be	  late	  collecting	  your	  child	  please	  notify	  the	  nursery	  as	  soon	  as	  possible.	  If	  notified,	  the	  
additional	  time	  will	  be	  charged	  at	  the	  standard	  hourly	  rate	  before	  6pm.	  After	  6pm,	  you	  will	  be	  charged	  £10	  for	  any	  part	  of	  
quarter	  hour	  you	  collect	  late.	  Late	  collection	  before	  6pm	  will	  be	  charged	  at	  our	  standard	  rate	  if	  notified,	  however,	  reoccurring	  
late	  collection	  will	  incur	  a	  rate	  of	  £5	  per	  quarter	  hour.	  All	  additional	  meals	  will	  also	  be	  charged	  for.	  
	  
Default	  in	  payments	  Payment	  of	  invoices	  will	  be	  monitored	  closely	  by	  management.	  
We	  will	  work	  with	  parents/guardians	  to	  arrange	  a	  suitable	  payment	  plan	  to	  recover	  arrears	  but	  it	  may	  also	  become	  necessary	  to	  
reduce	  a	  child’s	  sessions	  until	  the	  debt	  is	  cleared.	  We	  also	  reserve	  the	  right	  to	  terminate	  your	  child’s	  place	  with	  immediate	  effect	  
in	  the	  case	  of	  non-‐	  payment	  of	  fees.	  
A	  charge	  of	  £10	  will	  be	  made	  for	  each	  calendar	  month	  that	  fees	  are	  outstanding.	  Any	  parent	  or	  carer	  whose	  fees	  remain	  unpaid	  
will	  risk	  their	  child’s	  place	  at	  the	  nursery	  being	  withdrawn.	  
We	  reserve	  the	  right	  to	  refer	  any	  outstanding	  invoices	  to	  a	  debt	  collection	  service	  of	  our	  choice	  (HMRC	  Courts	  and	  Tribunal	  
Service,	  Money	  Claim	  Online).	  
	  
Name	  of	  parents	  or	  carers	  responsible	  for	  payment	  of	  fees:	  
	  
Person	  1:	  
	  
	  
Signed	  
	  
	  
Person	  2:	  
	  
	  
Signed	  
	  
Opening	  times	  
	  
Bright	  Stars	  Nursery	  The	  nursery	  sessions	  run	  from	  08:00	  to	  18.00.	  The	  Nursery	  is	  open	  for	  49	  weeks	  a	  year.	  We	  close	  for	  a	  week	  
at	  Easter,	  Summer	  and	  Christmas	  and	  all	  bank	  holidays.	  Dates	  are	  available	  upon	  request.	  	  
	  
Bright	  Stars	  Preschool	  The	  Preschool	  is	  open	  from	  08.00	  to	  16.00.	  The	  Preschool	  is	  open	  for	  38	  weeks	  per	  year	  and	  we	  close	  for	  
all	  bank	  holidays.	  Children	  registered	  at	  The	  Preschool	  who	  would	  like	  additional	  hours	  can	  attend	  Bright	  Stars	  Nursery	  for	  
additional	  hours.	  	  



	  
Termination,	  cancellation	  and	  change	  of	  sessions	  One	  month’s	  notice	  is	  required	  by	  either	  party	  for	  any	  change	  of	  sessions	  or	  
termination	  of	  agreement.	  If	  parents	  choose	  to	  leave	  prior	  to	  the	  end	  of	  their	  notice,	  fees	  are	  non-‐refundable.	  The	  minimum	  
period	  for	  any	  permanent	  change	  of	  sessions	  is	  one	  month.	  	  If	  the	  notified	  start	  date	  is	  changed	  by	  the	  parent,	  we	  reserve	  the	  
right	  to	  charge	  from	  the	  original	  start	  date	  notified	  on	  the	  Agreement	  form.	  	  
The	  nursery	  reserves	  the	  right	  to	  terminate	  the	  Agreement	  with	  immediate	  effect	  in	  case	  of	  non-‐payment	  of	  fees,	  or	  a	  parent,	  
carer	  or	  child	  displays	  abusive,	  threatening	  or	  otherwise	  inappropriate	  behaviour,	  or	  for	  any	  other	  reasonable	  cause.	  	  
	  
Intimidation	  or	  abuse	  of	  our	  staff	  will	  not	  be	  tolerated	  and	  may	  result	  in	  immediate	  termination.	  In	  all	  other	  cases	  the	  
standard	  notice	  period	  of	  one	  month	  will	  apply.	  	  
	  
Insurance	  The	  nursery	  has	  extensive	  insurance	  cover	  for	  nursery	  based	  activities	  and	  outings.	  Details	  of	  the	  insurance	  may	  be	  
requested	  from	  the	  nursery	  manager.	  The	  Certificate	  is	  displayed	  in	  the	  nursery.	  	  
	  
Personal	  property	  and	  belongings	  The	  nursery	  cannot	  be	  held	  responsible	  for	  any	  loss	  or	  damage	  to	  any	  parent’s,	  carer’s	  or	  
child’s	  property	  or	  belongings.	  Every	  reasonable	  effort	  will	  be	  made	  by	  the	  nursery	  staff	  to	  ensure	  that	  property	  or	  belongings	  of	  
any	  parent,	  carer	  or	  child	  is	  not	  damaged.	  Please	  ensure	  your	  child’s	  clothing	  is	  clearly	  labelled	  and	  we	  suggest	  that	  all	  toys,	  
books	  and	  equipment	  are	  left	  at	  home.	  	  
	  
	  Liability	  We	  accept	  no	  responsibility	  for	  children	  whilst	  in	  their	  parent’s	  care	  on	  nursery	  premises.	  We	  will	  not	  be	  liable	  to	  
parents	  and/or	  children	  for	  any	  economic	  loss	  of	  any	  kind,	  for	  damage	  to	  the	  child’s	  or	  parent’s	  property,	  for	  any	  loss	  resulting	  
from	  a	  claim	  made	  by	  any	  third	  party	  or	  for	  any	  special,	  indirect	  or	  consequential	  loss	  or	  damage	  of	  any	  kind.	  	  
	  
Accidents,	  illness	  and	  special	  educational	  or	  medical	  needs	  The	  nursery	  reserves	  the	  right	  to	  administer	  first	  aid	  and	  any	  
emergency	  treatment	  as	  required.	  Parents	  will	  be	  informed	  of	  all	  accidents	  and	  will	  be	  asked	  to	  sign	  an	  Accident	  Record	  form.	  If	  
emergency	  treatment	  at	  hospital	  is	  required	  the	  nursery	  will	  make	  all	  reasonable	  attempts	  to	  contact	  the	  parents	  but	  if	  this	  is	  
not	  possible	  we	  are	  authorised	  to	  act	  on	  behalf	  of	  the	  parents	  and	  authorise	  any	  necessary	  emergency	  treatment.	  	  
	  We	  will	  administer	  prescribed	  medicines	  only	  if	  parents	  have	  completed	  a	  Medicine	  Consent	  form.	  	  
	  We	  may	  require	  parents	  to	  withdraw	  their	  child	  from	  nursery	  in	  the	  event	  that	  they	  require	  special	  medical	  care	  or	  attention	  
which	  is	  not	  available	  or	  refused	  by	  the	  parent,	  or	  it	  is	  considered	  that	  the	  child	  is	  not	  well	  enough	  to	  attend	  nursery.	  We	  may	  
also	  ask	  parents	  to	  withdraw	  their	  child	  from	  the	  nursery	  if	  we	  have	  reasonable	  cause	  to	  believe	  that	  the	  child	  is	  suffering	  from	  
or	  has	  suffered	  from	  any	  infectious	  disease	  or	  infection	  and	  there	  remains	  a	  danger	  that	  other	  children	  may	  contract	  such	  a	  
disease	  or	  infection.	  Please	  refer	  to	  our	  Childhood	  Illness	  and	  exclusion	  Policy	  regarding	  exclusion	  and	  incubation	  periods	  by	  
which	  we	  are	  bound.	  Parents	  must	  inform	  the	  nursery	  if	  their	  child	  is	  suffering	  from	  any	  illness,	  sickness	  or	  allergies	  before	  
attending	  the	  nursery.	  	  
In	  the	  event	  a	  Health	  Care	  Plan	  is	  required,	  specific	  staff	  training	  or	  additional	  staff	  support	  is	  needed,	  a	  child’s	  place	  may	  be	  
deferred	  until	  this	  can	  be	  actioned.	  The	  nursery	  is	  mindful	  of	  the	  needs	  of	  working	  parents	  and	  will	  endeavor	  to	  provide	  as	  much	  
continuity	  of	  service	  as	  possible	  within	  the	  recommendations	  of	  the	  Health	  Protection	  Agency	  by	  which	  the	  nursery	  is	  bound.	  	  
	  
Photographs	  As	  part	  of	  our	  observation	  process	  we	  will	  take	  photographs	  of	  the	  children	  or	  groups	  of	  children	  and	  these	  will	  be	  
included	  in	  the	  children’s	  learning	  journeys	  and	  in	  displays	  across	  the	  nursery.	  They	  may	  also	  be	  used	  on	  our	  website	  unless	  you	  
specify	  otherwise.	  During	  nursery	  events,	  parents	  are	  welcome	  to	  take	  photos	  unless	  specified	  otherwise,	  but	  they	  must	  remain	  
for	  home	  use	  only	  and	  not	  be	  used	  on	  any	  social	  media	  site.	  We	  ask	  parents	  not	  to	  use	  mobile	  phones	  in	  the	  nursery.	  	  
	  
Social	  media	  As	  a	  nursery	  we	  use	  Facebook	  as	  a	  way	  of	  communicating	  activities	  that	  the	  children	  have	  taken	  part	  in	  and	  other	  
news	  from	  the	  nursery.	  No	  photographs	  of	  children’s	  faces	  will	  be	  used	  on	  Facebook	  or	  any	  other	  social	  media	  site.	  	  
	  
Contact	  details	  It	  is	  the	  responsibility	  of	  the	  parents	  to	  inform	  us	  of	  any	  change	  in	  contact	  details.	  
	  
Parent	  consent	  
I	  understand	  that	  Bright	  Stars	  Nursery	  has	  a	  duty	  to	  refer	  to	  Ofsted	  or	  the	  Child	  Protection	  Team	  at	  Social	  Services	  if	  it	  suspects	  
that	  child	  abuse	  may	  be	  an	  issue.	  
I	  understand	  that	  Bright	  Stars	  Nursery	  has	  a	  set	  of	  clear	  policies	  and	  procedures	  that	  are	  available	  for	  parents	  to	  read	  at	  any	  time	  
and	  I	  agree	  to	  abide	  by	  them.	  	  
I	  understand	  that	  Bright	  Stars	  Nursery	  has	  a	  full	  behaviour	  policy	  in	  place	  and	  will	  liaise	  with	  the	  Early	  Years	  Team	  to	  support	  
challenging	  behaviour.	  I	  understand	  that	  Bright	  Stars	  Nursery	  reserves	  the	  right	  to	  reduce	  or	  change	  a	  child’s	  sessions	  or	  hours	  
where	  physical	  aggression	  impacts	  on	  the	  wellbeing	  of	  other	  children	  or	  staff	  members.	  
I	  understand	  that	  any	  information	  given	  to	  the	  nursery	  about	  my	  child	  is	  kept	  for	  three	  years	  after	  my	  child	  has	  left	  the	  nursery	  
and	  may	  be	  shared	  with	  staff	  of	  the	  nursery	  and	  the	  Children	  Centre	  Manager.	  	  
I	  give	  permission	  for	  my	  child	  to	  access	  digital	  technologies	  in	  accordance	  with	  Bright	  Stars	  Nursery	  e-‐safety	  policies	  and	  
procedures.	  
I	  understand	  as	  part	  of	  the	  daily	  routine	  the	  children	  may	  go	  for	  local	  walks	  to	  support	  their	  learning.	  This	  may	  include	  the	  park	  
and	  library.	  Risk	  assessments	  will	  be	  carried	  out.	  (Letters	  and	  permission	  slips	  will	  be	  sent	  to	  parents	  for	  trips	  further	  away).	  



Agreement	  	  
These	  Terms	  and	  Conditions	  represent	  the	  entire	  agreement	  and	  understanding	  between	  the	  parents	  (including	  other	  carers)	  
and	  the	  nursery.	  Any	  other	  understandings,	  agreements,	  warranties,	  conditions,	  terms	  and	  representations,	  whether	  verbal	  or	  
written,	  expressed	  or	  implied	  are	  excluded	  to	  the	  fullest	  extent	  permitted	  by	  law.	  We	  reserve	  the	  right	  to	  update	  /	  amend	  these	  
Terms	  and	  Conditions	  at	  any	  time.	  One	  month’s	  notice	  will	  be	  given	  of	  any	  changes	  made.	  	  The	  nursery	  is	  operated	  by	  Bright	  
Stars	  Childcare	  and	  Education	  Ltd	  
I	  have	  read	  and	  understand	  these	  Terms	  and	  Conditions	  and	  agree	  to	  be	  bound	  by	  them.	  	  
	  
	  Signed	  (Parent)…………………………………………………………………	  
	  
Print	  Name:.............................................................................	  	  
	  
Child’s	  Name:………………………………………………………………………	  
	  
Date:…………………………………………………………………………………..	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  


